
 

Learning Objectives:  

• To introduce relevant theory that can explain how audit and feedback may 
work to improve performance. 

• To examine variability in known effectiveness of audit and feedback on health 
care quality. 

• To explore opportunities for optimizing the effectiveness of audit and 
feedback in health care. 

 

KT Canada Presents: 
Noah Ivers 

Family Physician, Women’s College 
Research Fellow, University of Toronto 

 
 

Thursday, September 12, 2013 1200-1300 ET  
 

To add a site and for more 
information, please            
contact Kasha Pyka: 

pykak@smh.ca  
 

Optimizing Audit and Feedback to 
Improve Quality of  Care: What we 
know and where we need to go... 

 

 

TO REGISTER: 
1 
This session is offered by Telehealth (videoconference) from St. Michael’s Hospital in Toronto. 
*** Registration information is for sites participating by videoconference only. Webcast 
participants do not need to register *** 

OTN sites: Please reserve your studio and ask your coordinators to email pykak@smh.ca.   
OTN Telemedicine coordinators can also self-schedule by clicking on the following link: 
https://schedule.otn.ca/tsm/portal/nonclinical/details.do?request.requestId=24329679 

Non-OTN sites: please contact Resolve: info@resolvecollaboration.com or 1-888-777-7965, 
session # 16314. Please ask them to test your connection prior to the call. 

Site registration deadline is September 5, 2013, 5 PM ET. After the deadline, individuals can 
participate by webcast only. Individuals viewing by webcast do not need to register. 

Telemedicine broadcasting made possible by SACYHN (Southern Alberta Child and Youth 
Health Network) 

*** 1 CME credit from the Royal College of Physicians and Surgeons of Canada 

 

Videoconferenced to:  
 

Toronto:  
St. Michael’s Hospital, 209 Victoria,  
Li Ka Shing Institute, Rm 573 
pykak@smh.ca 
 

Ottawa:  
Ottawa Hospital General Campus, 
Centre for Practice-Changing 
Research, Rm L1111 
vlybanondaigle@ohri.ca 
 

Hamilton: 
McMaster University, MDCL-2230 
wilczyn@mcmaster.ca  
 

London:  
University of Western Ontario NCA 
Library, Elborn College, 2nd floor,  
Rm 2262   
sheila@nca.uwo.ca 
 

Québec City:  
CRCHUQ/ Hôpital Saint-François 
d'Assise,  Rm TBA 
Hubert.Robitaille@crsfa.ulaval.ca  
 

Edmonton:  
Edmonton Clinic Health Academy, 
Rm 4-001  
gloria.gao@ualberta.ca 
 

Calgary:  
Alberta Children’s Hospital,  
Rm C2-143 
PLC ICU, Rm 2050 
McCaig Tower ICU, Rm 0461 
kmrklas@ucalgary.ca* 
* see AHS telehealth calendar for other 
locations 
 

Manitoba:  
Winnipeg Health Sciences Centre, 
JBRC 777 
KWittmeier@exchange.hsc.mb.ca 

 

 

 

SAVE-THE-DATES! 
 

Fall/Winter 2013:  
Oct 10, Nov 14, Dec 12 

 

Winter/ Spring 2014:  
Jan 9, Feb 13, Mar 13,  

Apr 10, May 8 

 
 

 

 

Live/Archived Webcasts: http://webcast.otn.ca Session ID: 24329679 
Each session includes a question and answer period (15 minutes per 1 hour session) 

Evaluations and Slides: www.ktcanada.net (slides are posted after the session) 
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